
CONVENTIONAL PORTFOLIO · QUARTERLY RESULTS

One quarter. One platform.

Real results from a conventional multifamily portfolio. 18 properties.



THE HABIT NOBODY PLANS FOR

Renters don't keep your office 
hours.
They reach out at night, on weekends, in the quiet hour after the kids are 
down. The question is who is still answering.



WHAT WE FOUND

65%
of every conversation happened after hours.

AFTER HOURS · 65% OFFICE HOURS · 35%



NONE OF IT SLIPPED

Almost nothing missed.

11,500+
leads engaged

99%
of leads touched

3,200+
appointments

99%
AI resolution



WHAT IT WAS WORTH

ż89,914
Value delivered

Pro-rated gross savings. Labor, Revenue, Ad Spend, and Vendor pillars, scaled 
to the report period.



THE WORK IN THE DARK

Always on, on every channel.

104,000+
website visits

14,000+
chat conversations

32,000+
SMS

77%
email open rate

4
channels live chat, SMS, 
email, voice



THE POINT

Your office keeps hours. The 
platform doesn't.
One platform running the whole journey, lead to renewal, while everyone sleeps.



See what this looks like for 
your portfolio.

Book a demo

A demo costs nothing. 30 minutes, no switch, no commitment.
Scan to book your demo

betterbot.com · always on

https://share.hsforms.com/1E_3VdwZXR1K7zgd7gaQs_w47pk5
https://share.hsforms.com/1E_3VdwZXR1K7zgd7gaQs_w47pk5

